Subject: Second Annual Review of the IDN ccTLD Fast Track Process

Having requested an IDN ccTLD in Greek (.ελ) since July 2010 – a case that is still open – and after a period of almost two years of email correspondence and face to face discussions not only with the relevant ICANN staff but also with several people of every level inside and outside ICANN, the GAC, the ccNSO, ALAC etc, we would like to contribute to the 2nd Annual Review of the IDN ccTLD Fast Track Process by stating the following observations:

1. There is a lack of transparency in the DNS Stability Panel process. In ICANN’s response regarding our application we could neither find the names of the DNS Stability Panel (non disclosable), nor any real explanation of the supposed confusability issues that our script presented with other scripts. The response was lacking of any useful information for the applicant. This lack of transparency is a very important issue, since “transparency” is something that ICANN has been asked to improve not only in its internal processes but also to its external relations with other bodies, according to the Affirmation of Commitments.
2. Each decision of the DNS Stability Panel is binding and no appeals process exists while the applicant is not asked for any input that could assist the decision process. The decisions of the DNS Stability Panel are based on an unprecedented conservativeness that has little to do with the actual way the DNS is today used by millions of people and the reason the IDN.IDN names were introduced to the public. Any string in Cyrillic or Greek is doomed by the belief that somehow it “certainly” resembles a Latin string. This approach from the DNS Stability Panel in reality excludes almost all Greek and Cyrillic strings from delegation even if the Panel members are the only people to recognise confusability.

3. A scientific approach of the term confusability has never been introduced although every decision of the Stability Panel should be based on a clear set of rules. In the Variant Issues Project (VIP) Document it is stated that “visual confusable” refers to two different strings of Unicode characters whose appearance in common fonts in small sizes at typical screen resolutions is sufficiently close that people easily mistake one for the other.” Even this vague reference is a step forward on setting rules, although issues like “fonts”, “size” and “typical resolution” should be interpreted reasonably in the right way, using, as stated before, common sense. A scientific study by ICANN on the confusability issues should become available for the public, allowing for public comments before reaching a widely accepted consensus to support the future Fast Track procedure. One should never forget that IDNs were introduced in order to facilitate the user experience of the internet of a non-english speaking user, to help him to adapt the easiest way possible to the era of the Internet and Information. IDNs are already a necessary and vital tool for the majority of the population around the Globe with great potentials and high expectations and no community should be excluded, even if certain pre-requisites for the delegation could be introduced (e.g. on the language of the script preceding the [.IDN]).
4. Finally, we believe that an appeal process has to be introduced to the IDN ccTLD Fast Track Process. Each Panel’s decision should describe clearly the criteria, the algorithm and the measurement of confusability describing the rationale of their decision. After this, the ability for appeal should be given to the applicant, where all the reasoning of the Panel can be answered by the applicant’s experts. An Appeals Panel (AP) should decide on the basis of the applicant’s objections. This AP should be able to overturn the outcome of a DNS Stability Panel’s decision if the applicant’s objections are proven to be adequate and/or certain prerequisites could be enforced.

We would like to applaud ICANN for providing the public with the opportunity to comment and review the very significant IDN ccTLD Fast Track process. This process has been a fundamental step towards making the Internet more accessible by its users and has been highly endorsed by the public. This process deserves to be transparent and clear, for the benefit of the local Internet communities it is bound to serve. 
We would like to wish ICANN every success in this review task and we sincerely hope the outcome of this review will be a better process which will even more honour its purpose of introduction.
Yours sincerely,

Panagiotis Papaspiliopoulos (Accredited GAC representative of Greece)

Vaggelis Segredakis (Administrator, Registry of .gr Domain Names)
