Responses to Whois Data Element Population Survey
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Questionnaire circulated to IPC and BC members:

1.
Registrant/Registered Name Holder:  Whose contact information do you generally use to 
fill this data element? 

______ (a)  
In-house domain name manager (e.g., an employee of your company responsible for domain name issues generally)


______ (b)
The name of your company or organization (e.g., the name of the legal 



entity registering the domain name, not the name of a natural person)

______ (c)
The party responsible for content on the webpage corresponding to the domain name


______ (d)
Other (please explain)   

2.
Administrative Contact:  Whose contact information do you generally use to fill this 
data element?

______ (a)  
In-house domain name manager (e.g., an employee of your company responsible for domain name issues generally)


______ (b)
Internet Service Provider (e.g., the organization hosting your website)

______ (c)
The party responsible for content on the webpage corresponding to the domain name


______ (d)
Other (please explain)  

3.
Technical Contact:  Whose contact information do you usually use to fill this data 
element?


______ (a)  
In-house (e.g., an employee of your company responsible for domain 



name issues generally)


______ (b)
Internet Service Provider (e.g., the organization hosting your website)

______ (c)
The party responsible for content on the webpage corresponding to the domain name)


______ (d)
Other (please explain) 

4.
In your experience, what guidance do the registrar(s) with whom you most often deal 
provide for how to fill in these contacts?


______ (a)  
Guidance consistent with definitions adopted by ICANN Transfers Task 



Force (see below)

______ (b)  
Other guidance (please explain)

______ (c) 
No guidance

ICANN Transfers Task Force Definitions: 

Registrant/Registered Name Holder (Domain Holder): This data element is defined in the ICANN Transfers Task Force report (referenced in the Terms of Reference) as “The individual or organization that registers a specific domain name.  This individual or organization holds the right to use that specific domain name for a specified period of time, provided certain conditions are met and the registration fees are paid.  This person or organization is the ‘legal entity’ bound by the terms of the relevant service agreement with the Registry operator for the TLD in question.”

Administrative Contact:  This data element is defined in the ICANN Transfers report as “an individual, role or organization authorized to interact with the Registry or Registrar on behalf of the Domain Holder.  The administrative contact should be able to answer non-technical questions about the domain name’s registration and the Domain Holder.  In all cases, the Administrative Contact is viewed as the authoritative point of contact for the domain name, second only to the Domain Holder.”

Technical Contact:  This data element is defined in the ICANN Transfers report as “the individual, role or organization that is responsible for the technical operations of the delegated zone.  This contact likely maintains the domain name server(s) for the domain.  The technical contact should be able to answer technical questions about the domain name, the delegated zone and work with technically oriented people in other zones to 
solve technical problems that affect the domain name and/or zone.”  

Compilation of IPC and BC responses to Whois data element population survey
1.
Number of Respondents:  15 (8 IPC 7 BC)

2.
Results:

Survey Question


Collated Answer (number of respondents)
Registrant





In-house





Company



15
Party responsible for contact

Other

Admin Contact
In-house



13
ISP

Party responsible for contact

Other




3

Tech Contact
In-house



8
ISP




2
Party Responsible for content

Other




4

Guidance by Registrar
Consistent with transfers definition
2
Other guidance


1
No guidance



10

� One respondent answered twice indicating that in some instances, someone higher up in the company is listed as the admin contact so that a transfer cannot be carried out by a domain name manager.  Another respondent indicated that its domain name management agency is listed as the admin contact.  Finally, a third respondent it lists “roles” in the contact fields allowing it to direct email to the person who would be the primary contact for that matter.


� One respondent stated that it used an in-house IT person but listed a generic email address.  Another indicated that it generally used an individual within its company because it manages all aspects of domain name registrations, including technical aspects, for its clients.  Another respondent again cited its use of “roles” in order to direct email to the proper person.  A final respondent stated that it uses a domain name management agency to handle its portfolio.  Note that one respondent did not answer this question.


� One respondent stated that its registrar provides guidance for ccTLD domain name registrations.  One respondent did not answer the question but noted that the issue is dealt with by its domain name management agency, and when there are disagreements about how the data elements should be populated, it discusses with the agency what the best solution is.  Note that one respondent did not answer the question.





