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1.0

Domain Transfer 
Request Inititated

Domain Transfer 
Request Inititated

Transfer Form 
Completed & 
Transaction 
Processed

FOA Confirmed

FOA Confirmed

FOA 
Authorized?

END

http://www.icann.org/en/transfers/foa-auth-12jul04.htm

Transfer Request 
Cancelled & 
Refunded

Send EPP 
Command to EPP 

Registry

Receives EPP 
Transfer 

Command ID & 
Authenticate GRr

Notify RrOR 
Transfer Notice 
Received (push)

Transfer Notice 
Received (pull)

Optional Contact 
to Confirm 

Transfer +24 hrs

http://www.icann.org/en/transfers/foa-conf-12jul04.htm

FOA Confirmed

FOA Confirmed

No

Yes

FOA Sent to
Rt Requestor 

(mail/
electronic)

Transfer Notice 
Received (pull)

FOA 
Authorized?

Yes

No

NACK Protocol 
from Rr < 5 

Days?

Requested 
Transfer 

Processed w/in 5 
Calendar Days

No

The Registry Operator shall undo a transfer if, after a transfer has occurred, the 
Registry Operator receives one of the notices as set forth below. In such case, the 
transfer will be reversed and the domain name reset to its original state. The Registry 
Operator must undo the transfer within five (5) calendar days of receipt of the notice 
except in the case of a Registry dispute decision, in which case the Registry Operator 
must undo the transfer within fourteen calendar days unless a court action is filed. The 
notice required shall be one of the following:

i. Agreement of the Registrar of Record and the Gaining Registrar sent by 
email, letter or fax that the transfer was made by mistake or was otherwise 
not in accordance with the procedures set forth in this policy; 

ii. The final determination of a dispute resolution body having jurisdiction 
over the transfer; or

iii. Order of a court having jurisdiction over the transfer.

A1

A1

Yes

A1

Reason for Denial 
Provided to GRr & Rt

Reason for Denial 
Provided to GRr & Rt

Expand to sub-p 
for Auth Code

Expand to sub-p 
for Auth Code

Denial List
Nonpayment for a pending or future registration period 
No response from the Registered Name Holder or Administrative 
Contact. 
Domain name in Registrar Lock Status, unless the Registered 
Name Holder is provided with the reasonable opportunity and 
ability to unlock the domain name prior to the Transfer Request. 
Domain name registration period time constraints, other than 
during the first 60 days of initial registration or during the first 60 
days after a registrar transfer. 
General payment defaults between Registrar and business 
partners / affiliates in cases where the Registered Name Holder 
for the domain in question has paid for the registration. 

Optional

Transfer 
Completed Notice 
Received, 1 Year 
added To Expire 

Date

Transfer 
Completed Notice 

Received

1. Registrant to PTRr – Registrar denies dispute

Updates WHOIS 
Contact 

Information,  
Domain Setup

Updates WHOIS 
Contact 

Information,  
Domain Setup

1.0

TDRP

Invoke Restore to Original State for Un-Do Notice or TDRP

eTRP??

Recognize 
Transfer 
Dispute

Recognize 
Transfer 
Dispute

1. Evidence of fraud

Invoke TDRP
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1.0
1.0

the return 
> hook back to IRTP, Section 6 upon conclusion of a dispute; un-do the 
> un-do transfer as a result of the red button that in fact is a redo of 
> the original transfer 



From IRTP - A
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eTRP Process- Old

Become of Aware 
of Disputed Inter-
Registrar Transfer

1.0

Request eTRP 
Assistance of Your 

Registrar

Dispute 
Accepted?

Escalate – file 
Complaint w/ 

ICANN 
Compliance

ID & Engage 
Participants, 

Record Complaint 
& Outcome

A1

A1

Verify Identity of 
Losing Registrant

Restore Domain to 
Prior State

Finalize Transfer

Not included in process, b/c 
this confirmation should take 

place in IRTP or TDRP

eTRP Request 
Received

No

Yes

1.0

No

TDRP?

Yes

1.0
IRTP TDRPIRTP

If eTRP adopted, IRTP & TDRP in case of failed 
ruling will return domain to new owner

1. Registrant to PTRr – Registrar denies dispute
2. PTRr to PTRa – informal cooperation
3. PTRr to PTRa w/ ICANN – via TDRP
4. Registry Specific Reassignment Service - This is new to me
5. Law Enforcement / Courts
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