Overview of ccTLD Processes for Change of Registrant

General Comments:

· ccTLD level easier as it only deals with one jurisdication. For example, certain verification processes (ID, notarization) might be easy to manage / handle in one jurisdication, but might be difficult to apply and/or implement when dealing with various jurisdictions. 

· ccTLDs operate a ‘thick’ Whois model

· All ccTLDs appear to have a process for change of registrant

	ccTLD
	Name
	Characteristics
	Further information
	Comments / Questions

	.UK
	Registrant Transfer
	· Loosing registrant logs into their account with the registry and initiates the ownership change.
· The new registrant will then receive an email with a link to approve the request.

· Handled by registry operator (not via registrars or EPP)
· Change of registrant can be combined with change of registrar
	http://www.nominet.org.uk/registrants/maintain/transfer/ 

http://www.nominet.org.uk/registrants/maintain/transfer/Process/ 
	Considered moderate (see email Matt Serlin)

	.EU
	Trade
	· Handled by accredited registrar

· Automatic one-year extension

· Needs to be confirmed within 14 days by both parties
	http://www.eurid.eu/en/eu-domain-names/trades-transfers
	Considered moderate (see email Matt Serlin)

	.IE
	Transfer Domain Holder
	· Handled by registry operator

· A signed fax on headed paper from the current Administrative Contact must be submitted to initiate the transfer
	http://www.domainregistry.ie/index.php/mnumods/mnuxferdomholder
	

	.ES
	Transmisión de dominio
	· Two processes – one for ‘ordinary’ changes of control and one for ‘special’ cases (as the result of death, company take-over)

· Process can be initiated by registrar, registrant or admin contact

· If initiated by registrar, request needs to be confirmed by registrant or admin contact

· New registrant needs to confirm transfer and accept registration terms and conditions

· In case of a ‘special’ transfer, an ID needs to be provided.
	http://www.dominios.es/transfer-procedure/article/267 
	

	.NL

.MX

.DE


	
	· The current registrar can send a domain update command to the registry and update any domain information (contacts or DNS)
	
	Considered easiest process (see email Matt Serlin)

	.GR
	
	· The loosing registrant provides the auth code to the new domain holder. Transfer and ownership changes can be done at the same time
	
	Considered easiest process (see email Matt Serlin)

	.FR
	Trade
	· The registrar submits a ‘trade’ EPP command

· The registry then sends an email to the gaining and loosing domain owner with a link to approve the request

· Once both parties approve the request, the registrar receives a poll message stating that the trade is complete

· A transfer and trade can be done together
	
	Considered moderate (see email Matt Serlin)

	.SE

.AU
	
	· Documents required through a random audit by the registry

· The current registrar must have the loosing domain owner sign a document agreeing to the change of ownership.

· The registrar then submits a domain update command to the registry
	
	Considered moderate (see email Matt Serlin)

	.BR
	
	· The loosing registrant must sign documentation agreeing to the change.

· The original copies of the documentation must be submitted to the registry
	
	Considered hardest (see email Matt Serlin)

	.KR
	
	· The current and new domain registrants will be required to sign ownership change documents and provide a copy of their Korean Registration certificates or, if the current or new holder I s an individual, a copy of their Korean personal identification
	
	Considered hardest (see email Matt Serlin)

	.EG

.JO

.OM
	
	· The loosing registrant and new registrant must sign and notarize original documentation agreeing to the change.

· The original documents are then submitted to the egistry to process
	
	Considered hardest (see email Matt Serlin)

	.NZ
	Change of Registrant
	· The current registrar can send a domain update command to the registry and update any domain information (contacts or DNS)
· Minimum expectations for registrars to handle process appropriately apply (see http://dnc.org.nz/content/changeofregistrant.html). For example, ‘the registrar must be sure that the person requesting that a change of registrant […] is in fact authorized to do so. An example of possible checks include: […]’.
· Right to reverse transfer to original state in case of fraud
	
	Considered easiest process (see email Matt Serlin)

	.BE
	
	· Registry went recently from a model that was very secure but not user-friendly to an easier transfer policy using auth-codes (“trade” model). Their registrar partners showed a significant increase in satisfaction with the new policy (and the change does not seem to have resulted in an increase in hijacking complaints).
	
	

	.KY
	
	· Do not allow registrants / registrars to transfer ownership. Only registry can enact such changes (do not want a secondary market).
	
	

	.CA
	
	· Post-transfer validation process. If registrant does not meet eligibility criteria, then registration is suspended and/or cancelled. Not different from ‘normal’ registration and validation process.
	
	

	.NO
	
	· Change of registrant is treated as a new registration.
· Have recently automated the process, before everything was done on paper.
	
	


