IRTP-C Work Group
Recommendation for Charter Question B
Form of Authorization

A Form of Authorization or FOA is intended to authorize the specific transfer of a domain name. The IRTP notes that:

“For each instance where a Registered Name Holder requests to transfer a domain name registration to a different Registrar, the Gaining Registrar shall:

2.1 Obtain express authorization from either the Registered Name Holder or the Administrative Contact (hereafter, "Transfer Contact"). Hence, a transfer may only proceed if confirmation of the transfer is received by the Gaining Registrar from the Transfer Contact.

2.1.1 The authorization must be made via a valid Standardized Form of Authorization (FOA)…."

This Standardized FOA can be found in Annex [X]. 
The FOA should not to be confused with the AuthInfo Code which is a unique code generated on a per-domain basis and is used for authorization or confirmation of a transfer request. Some registrars offer facilities for registrants to generate and manage their own AuthInfo code. In other cases, the registrant will need to contact the registrar directly to obtain it. The registrar must provide the registrant with the AuthInfo code within 5 calendar days of the request.
Findings
The WG notes that one of the primary functions of IRTP is to ensure that the domain transfer process evolves to meet new and previously unforeseen threats to the domain transfer process.  Currently there is no time limit once a Form of Authorization (FOA) has been completed by a registrant. As such, there is a risk that an unexpired FOA could be used in a subsequent and unauthorized domain transfer. Many registrars have voluntarily implemented a time limit to their FOAs. The WG also notes that based on numerous responses to a survey, a very small percentage of registrars report ever having experienced or heard of problems with a domain transfer due to the lack of time limitations of an FOA. At the same time, the expected scope of effort involved in time limiting FOAs was considered ‘minimal’ to ‘some’
Proposed Recommendation Charter Question B:  
Recommendation #2: the WG recommends Section 2 of the IRTP be revised to insert the following section:  
2.1.4 Once obtained, an FOA is valid for (45 or 60
) calendar days, or until the domain name expires, or until there is a Change of Registrant, whichever occurs first.

The WG recorded rough consensus for the above recommendation, but some noted that support was conditional on a second recommendation being considered by the WG which recommends that:
Recommendation #3: the Standard FOA is enhanced to support FOAs that have been pre-authorized or auto-renewed by a Prior Registrant who has chosen to opt out of this time-limiting requirement after having received a standard notice as to the associated risks. This enhancement would introduce a modified FoA which would serve exclusively as a notification to the Prior Registrant that their pre-authorized domain transfer had occurred.  
The WG would appreciate further input as part of the public comment period on the above recommendations prior to making a final determination.
Preliminary level of consensus for this recommendation: The WG appears to have rough consensus for this recommendation, but it should be noted that no formal consensus call was undertaken. Such a formal consensus call will be conducted once the recommendation is finalized following review of the public comments received on this Initial Report.
Expected impact of the proposed recommendation: 

· The WG expects that by introducing the notion of renewing an FOA as proposed above, it is possible to accommodate the registrant (and registrars) that would like to:

· "Pre-authorize" a transfer for months or even years (presumably with suitable security around that process)
· Provide a framework that they can explicitly enter into agreements to "auto-renew" the FOA indefinitely if they so choose 
· Support a variety of manual or auto-renew processes that can vary across registrars.

· In addition, the WG expects that this recommendation will provide enhanced security for the vast majority of registrants who are simply using the name to conduct their day-to-day affairs. 

· The WG would welcome any additional input as part of the public comment forum on the expected impact of the proposed recommendation that should be considered as part of the WG deliberations going forward.
Annex [X] - STANDARDIZED FORM OF AUTHORIZATION | DOMAIN NAME TRANSFER (GAINING REGISTRAR)
 

An English version of this message is contained below.
<Insert translation of English version in preferred language of the registrant if known>
ENGLISH VERSION
Attention: <insert Registered Name Holder or Administrative Contact of Record as listed in the WHOIS>
Re: Transfer of <insert one or more domain names>
[OPTIONAL text: The current registrar of record for this domain name is <insert name of losing registrar>.]
<insert name of gaining registrar> has received a request from <insert name of person/entity/reseller requesting transfer>
[OPTIONAL text:] via <insert method of request e.g email address or fax>
[END OPTIONAL TEXT]
on <insert date of request> for us to become the new registrar of record.
You have received this message because you are listed as the Registered Name Holder or Administrative contact for this domain name in the WHOIS database.
Please read the following important information about transferring your domain name:
·         You must agree to enter into a new Registration Agreement with us. You can review the full terms and conditions of the Agreement at <insert instructions for accessing the new terms and conditions, e.g. URL where the term and conditions can be found>
·         Once you have entered into the Agreement, the transfer will take place within five (5) calendar days unless the current registrar of record denies the request.
·         Once a transfer takes place, you will not be able to transfer to another registrar for 60 days, apart from a transfer back to the original registrar,in cases where both registrars so agree or where a decision in the dispute resolution process so directs.
If you WISH TO PROCEED with the transfer, you must respond to this message via one of the following methods (note if you do not respond by <date>, <domain name or domain names> will not be transferred to us.).
[NOTE: a registrar can choose to include one or more of the following in the message sent to the Registered Name Holder or Admin contact, and additional processes may be added with ICANN approval. The order in which options are presented is a decision for each registrar. Further,in addition to the options below, the registrar may choose to request the "Auth-Info" code from the Registered Name Holder or Administrative Contact]
[option 1] please email us with the following message:
"I confirm that I have read the Domain Name Transfer - Request for Confirmation Message.
I confirm that I wish to proceed with the transfer of <insert domain name> from <insert name of losing registrar< to <insert name of gaining registrar>."
[option 2] please go to our website, <insert URL of confirmation webpage> to confirm.
[Note: website to contain text as above, with the option to confirm or deny the transfer]
[option 3] please print out a copy of this message and send a signed copy to <insert fax or postal address details>
If you DO NOT WANT the transfer to proceed, then don't respond to this message.
If you have any questions about this process, please contact <insert contact details>.
Annex [Y] – PRE-AUTHORIZED FORM OF AUTHORIZATION | DOMAIN NAME TRANSFER (LOSING REGISTRAR)
An English version of this message is contained below.

<Insert translation of English version in preferred language of the registrant if known>

ENGLISH VERSION

DOMAIN NAME TRANSFER

Attention: <insert Registered Name Holder or Administrative Contact of Record as listed in the WHOIS>

Re: Transfer of <insert domain name or list of domain names>

<insert name of registrar and/or name of reseller> received notification on <insert date of notification> that you have requested a transfer to another domain name registrar. If you want to proceed with this transfer, you do not need to respond to this message. If this transfer was unauthorized by you or you believe it was done in error, please contact us before <insert date> by:

[NOTE: a registrar may choose to include one or more of the following in the message sent to the Registered Name Holder or Admin contact, and additional processes may be added with ICANN approval. The order in which options are presented is a decision for each registrar]

[optional] send an email to <insert contact details>

[optional] send a fax to <insert contact details>

[optional] or please go to our website <insert URL of confirmation webpage>

[Note: website to contain text as above, with the option to accept or deny the transfer.]

� The WG has not decided yet on the exact timeframe and would welcome community input. 





