
Inter Registrar Transfer Policy (IRTP)
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Start

Transfer Contact 
submits transfer 

request to Gaining 
Registrar

Send FOA (“Initial 
Authorization for 

Registrar Transfer”) 
to Transfer Contact

Parse Whois data to 
retrieve contact 

information

Registered Name Holder 
or Admin-c (“Transfer 

Contact”) obtains Auth 
Info code and unlocks 
domain (if applicable)

Approve FOA?Receive FOA request
Transfer request 

cancelled and 
refund is received

No

Send “transfer” 
command to 

Registry to reflect 
new Registrar (EPP)

Yes

End

Receive “transfer” 
command from 

Gaining Registrar

Send notification of 
transfer request to 
Gaining Registrar 
and Registrar of 

Record (EPP)

NACK received in 
< 5 days?

Send FOA (“Confirmation of 
Transfer Request”) to 

Registrant within 1 day of 
completing transfer

No

Reply to FOA < 5 
days?

Provide reason for 
denial

Yes
Receive notification 
of transfer request

Receive notification 
of transfer request

Receive FOA

A

A

Yes

Complete change if 
Registrar of record

No

Send notification of 
change to Gaining 

Registrar and 
Registrar of Record 

(EPP)

FOA remains 
outstanding

Receive 
confirmation of 

transfer

Receive 
confirmation of 

transfer

Receive vallid 
request to undo 

transfer?
End

Undo transfer

No

Yes
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