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Locking of a Domain Name Subject to UDRP Proceedings Survey

Page 1 - Heading


Introduction

The GNSO Council has formed a Working Group of interested stakeholders and Stakeholder Group / Constituency representatives, to collaborate broadly with knowledgeable individuals and organizations, in order to consider recommendations in relation to the Locking of a Domain Name Subject to UDRP Proceedings.  Part of the Working Group’s effort will be to incorporate ideas and suggestions gathered from Stakeholder Groups, Constituencies and experts through this survey. Responding to this survey will make it much easier for the Working Group to summarize the responses. This information is helpful to the community in understanding the points of view of various stakeholders. For further information, please visit the WG's Workspace (https://community.icann.org/display/udrpproceedings/Home).

Page 1 - Question 1 - Open Ended - Comments Box


Name (optional)
Page 1 - Question 2 - Open Ended - Comments Box


Affiliation (optional)
Email address – Question 3 - (optional – please note that this information will be kept confidential and will only be used should the WG have any follow up questions in relation to the responses provided)

Page 2 - Question 4 - Choice - One Answer (Bullets)


When do you typically lock domain names pursuant to UDRP proceedings?

· Upon receipt of a UDRP complaint from the complainant (i.e. where the complainant copies the registrar on an e-mail serving the complaint on the registrant and UDRP dispute resolution service provider) (please proceed to the next question)
· Upon receipt of  a provider’s request for verification from the UDRP dispute resolution service provider (please proceed to the next question)
· I do not lock a domain name during UDRP proceedings (please proceed to question 12)
· Other, please specify

Page 2 - Question 5 - Choice - One Answer (Bullets)


Please describe what kind of lock you use to restrict changes on a domain name subject to a UDRP proceeding
· EPP Lock

· Other mechanism


If you selected 'other mechanism', please provide further details

Page 2 - Question 6 - Choice - Multiple Answers (Bullets)
[Up To 4 Answers]

Please describe what kind of changes are prevented by the lock or mechanism you apply as described in the previous question (multiple answers may apply)
· Cancellation

· Transfer to other registrar
· Transfer to another account at the same registrar

· Expiration

· Change of registrant
· Modification of any WHOIS data
· Modification of any WHOIS data except for where a bona fide “privacy” or “proxy” service is the listed registrant, and that service substitutes the information that it already has on file for the “actual” registrant
· Other, please specify

Page 2 - Question 7 - Choice - Multiple Answers (Bullets)
[Up To 4 Answers]

If you typically apply a different kind of lock at different stages of the UDRP Proceeding prior to completion, please describe when these different locks are applied and what the difference between them is. 

…………………………………………………………………………………………………………………………………………………………………………………


· 
· 
· 
Page 2 - Question 8 - Choice - One Answer (Bullets)


What is the typical amount of time it takes for you to impose the domain name lock, from receipt of notice from the complainant or receipt of a provider’s request for verification from the UDRP dispute resolution service provider (following your response to question 3)?

· less than 12 hours on a business day
· between 12 and 24 hours on a business day
· between 24 hours and 2 business days

· between 2 and 5 business days

· more than 5 business days

· Other, please specify



· 
· 
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· 
· 
· 
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· 
· 
· 
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Page 2 - Question 9 - Choice - One Answer (Bullets)


If the UDRP proceeding is decided in favor of the complainant, after expiration of the 10 day "wait period" after a decision, do you typically move the domain name into an account accessible only to the complainant?

· Yes

· No

· Other, please specify

Page 2 - Question 10 - Choice - One Answer (Bullets)


If the UDRP proceeding is decided in favor of the complainant, after expiration of the 10 day "wait period" after a decision, when is the lock typically removed?

· Within 1 day after the expiration of the 'wait period'

· Between 1 and 2 days after the expiration of the 'wait period'

· Between 3 and 5 days after the expiration of the 'wait period'

· More than 5 days after the expiration of the 'wait period'

· Other, please specify



· 
· 
· 
Page 2 - Question 11 - Choice - One Answer (Bullets)


If the UDRP proceeding is decided in favor of the registrant, when do you typically unlock the domain name after the 15 day “wait period”? 
· Within 1 business day 
· Between 1 and 2 business days 
· Between 3 and 5 business days after the expiration of the 'wait period'

· More than 5 business days 
· Other, please specify

Page 2 - Question 12 - Choice - One Answer (Bullets)


Does your website conspicuously list an e-mail address that UDRP complainants should use to send you a copy of UDRP complaints?

· Yes

· No

· Other, please specify

Page 2 - Question 13 - Open Ended - Comments Box


Are there any other issues or information the WG should take into account as part of its deliberations?

Page 3 - Heading


WG Charter Questions

In addition to your responses to the survey, the WG would welcome your views on the Charter Questions listed below. The WG has been tasked to respond to these Charter Questions and any information / opinions that you may have in response to these questions that may help inform the WG deliberations would be appreciated. Please note that your feedback to these questions is optional.

Page 3 - Question 14 - Open Ended - Comments Box


Whether the creation of an outline of a proposed procedure, which a complainant must follow in order for a registrar to place a domain name on registrar lock, would be desirable.

Page 3 - Question 15 - Open Ended - Comments Box


Whether the creation of an outline of the steps of the process that a registrar can reasonably expect to take place during a UDRP dispute would be desirable.

Page 3 - Question 16 - Open Ended - Comments Box


Whether the time frame by which a registrar must lock a domain after a UDRP has been filed should be standardized.

Page 3 - Question 17 - Open Ended - Comments Box


Whether what constitutes a “locked" domain name should be defined.

Page 3 - Question 18 - Open Ended - Comments Box


Whether, once a domain name is 'locked' pursuant to a UDRP proceeding, the registrant information for that domain name may be changed or modified.

Page 3 - Question 19 - Open Ended - Comments Box


Whether additional safeguards should be created for the protection of registrants in cases where the domain name is locked subject to a UDRP proceeding.
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�Is there only one EPP Lock that can be used or should further options be provided as part of EPP Lock so that the respondent can provide further details as to which EPP lock is applied.





