Stakeholder Group / Constituency / Expert Input Template 

Locking of a Domain Name Subject to UDRP Proceedings Working Group
PLEASE SUBMIT YOUR RESPONSE AT THE LATEST BY [To be confirmed – minimum of 35 days] TO THE GNSO SECRETARIAT (gnso.secretariat@gnso.icann.org), which will forward your statement to the Working Group.
The GNSO Council has formed a Working Group of interested stakeholders and Stakeholder Group / Constituency representatives, to collaborate broadly with knowledgeable individuals and organizations, in order to consider recommendations in relation to the Locking of a Domain Name Subject to UDRP Proceedings. 

Part of the working group’s effort will be to incorporate ideas and suggestions gathered from Stakeholder Groups, Constituencies and experts through this template Statement. Inserting your response in this form will make it much easier for the Working Group to summarize the responses. This information is helpful to the community in understanding the points of view of various stakeholders. However, you should feel free to add any information you deem important to inform the working group’s deliberations, even if this does not fit into any of the questions listed below.

For further information, please visit the WG Workspace (https://community.icann.org/display/udrpproceedings/Home). 

Process
· Please identify the member(s) of your stakeholder group / constituency / organization who is (are) participating in this working group

· Please identify the members of your stakeholder group / constituency / organization who participated in developing the perspective(s) set forth below
· Please describe the process by which your stakeholder group / constituency / organization arrived at the perspective(s) set forth below

Questions
Please provide your stakeholder group’s / constituency’s / organization’s views on the WG Charter Questions:

1. Whether the creation of an outline of a proposed procedure, which a complainant must follow in order for a registrar to place a domain name on registrar lock, would be desirable.   

2. Whether the creation of an outline of the steps of the process that a registrar can reasonably expect to take place during a UDRP dispute would be desirable. 

3. Whether the time frame by which a registrar must lock a domain after a UDRP has been filed should be standardized. 

4a.  Whether what constitutes a “locked" domain name should be defined. 

4b.  Whether, once a domain name is 'locked' pursuant to a UDRP proceeding, the registrant information for that domain name may be changed or modified. 

5.    Whether additional safeguards should be created for the protection of registrants in cases where the domain name is locked subject to a UDRP proceeding. 

In addition, the Working Group has identified the following specific issues / questions it would like to receive further input on:

For the Registrar Stakeholder Group:

1. Do you lock domain names during UDRP proceedings?
2. If you answered ‘yes’ to the previous question, please describe what kind of EPP lock or other mechanism you use to restrict changes on a domain name subject to a UDRP dispute including what changes are prevented by the lock or mechanism.
3. Do you lock a domain name upon receipt of a UDRP complaint from the complainant (i.e. where the complainant copies the registrar on an e-mail serving the complaint on the registrant and UDRP dispute service provider)?
4. If so, what is the median amount of time it takes for you to impose the domain name lock, from receipt of e-mail notice from the complainant?
5. Does your website list an e-mail address that UDRP complainants should use to send you a copy of UDRP complaints?
6. Do you lock a domain name upon receipt of notice of commencement from the UDRP dispute service provider?
7. If so, what is the median amount of time it takes you to impose the domain name lock, from receipt of e-mail notice from the UDRP dispute service provider?
8. When a domain name is locked pursuant to a UDRP, does the lock prevent transfer to another registrar?
9. When a domain name is locked pursuant to a UDRP, does the lock prevent transfer to another account at the same registrar?
10. When a domain name is locked pursuant to a UDRP, does the lock prevent modification of WHOIS data, e.g. registrant information?
11. When a domain name is locked pursuant to a UDRP, does the lock prevent modification of any WHOIS data except for where a bona fide “privacy” or “proxy” service is the listed registrant, and that service substitutes the information that it already has on file for the “actual” registrant?
12. 
13. If the UDRP is decided in favor of the complainant, after expiration of the 15 day "wait period" after a decision, do you move the domain name into an account accessible only to the complainant? When is the lock then removed?
14. If the UDRP is decided in favor of the registrant, do you unlock the domain name once the 15 day "wait period" has expired? How quickly do you unlock the domain (median time period)?

For UDRP Service Providers 

1. In what percentage of UDRPs that you handle do registrars lock the domain name(s) at issue?

2. In what percentage of UDRPs that you handle do registrars lock a domain name upon receipt of a UDRP complaint from the complainant (i.e. where the complainant copies the registrar on an e-mail serving the complaint on the registrant and UDRP dispute service provider)?

3. When registrars lock domain names upon receipt of a UDRP complaint from the complainant, what is the median amount of time registrars take to impose the domain name lock, from receipt of e-mail notice from the complainant?

4. In what percentage of UDRPs that you handle do registrars lock a domain name upon receipt of notice of commencement from you?

5. When registrars lock domain names upon receipt of a notice of commencement from you, what is the median amount of time registrars take to impose the domain name lock, from receipt of e-mail notice of commencement from you?

6. How long (median time) does it take you to issue a notice of commencement from the time of receipt of a UDRP complaint from a complainant, where the complaint has followed all UDRP Rules and your Supplemental Rules?

7. In what percentage of UDRPs that you handle does a registrar's domain name lock prevent transfer to another registrar?

8. In what percentage of UDRPs that you handle does a registrar's domain name lock prevent transfer to another account at the same registrar?

9. In what percentage of UDRPs that you handle does a registrar's domain name lock prevent modification of any WHOIS data, e.g. registrant information?

10. In what percentage of UDRPs that you handle does a registrar's domain name lock prevent modification of any WHOIS data except for where a bona fide “privacy” or “proxy” service is the listed registrant, and that service substitutes the information that it already has on file for the “actual” registrant.

11. In what percentage of UDRPs that you handle does a registrar's domain name lock pursuant to a UDRP prevent expiration of a domain name that passes its expiration date (without renewal) while a UDRP proceeding is pending (or in the 15 day "wait period" thereafter)?

12. If the UDRP is decided in favor of the complainant, in what percentage of cases does the registrar or the registrar's lock hinder transfer of the domain name to the complainant after the 15 day "wait period" expires?

13. If the UDRP is decided in favor of the registrant, in what percentage of cases does the registrar not unlock the domain name once the 15 day "wait period" has expired?

