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Locking of a Domain Name subject to UDRP Proceedings - UDRP Providers

Page 1 - Heading


Introduction

The GNSO Council has formed a Working Group of interested stakeholders and Stakeholder Group / Constituency representatives, to collaborate broadly with knowledgeable individuals and organizations, in order to consider recommendations in relation to the Locking of a Domain Name Subject to UDRP Proceedings.  Part of the WG’s effort will be to incorporate ideas and suggestions gathered from Stakeholder Groups, Constituencies and experts through this survey. Responding to this survey will make it much easier for the Working Group to summarize the responses. This information is helpful to the community in understanding the points of view of various stakeholders. For further information, please visit the WG's Workspace (https://community.icann.org/display/udrpproceedings/Home).

Page 1 - Question 1 - Open Ended - Comments Box


Name (Required)
Page 1 - Question 2 - Open Ended - Comments Box


Affiliation (Required)
Page 2 - Question 3 - Open Answer


What is the approximate number of UDRP disputes of which you have had experience (specified per year as well as total)?

Page 2 - Question 4 - Choice - One Answer (Bullets)


In approximately what percentage of UDRP proceedings that you handle do registrars lock the domain name(s) at issue taken on a representative sample of UDRP disputes that you have had experience with
?

· Less than 25%

· Between 25% and 50%

· Between 50% and 75%

· More than 75%
· Requested data not available 
· Other, including your best available estimate if appropriate, please specify

Page 2 - Question 5 - Choice - One Answer (Bullets)
In approximately what percentage of UDRP proceedings that you handle do registrars fail to confirm lock of the domain name(s) at issue for purposes of the UDRP dispute within five(5) days of your sending a provider verification request to the concerned registrar, taken on a representative sample of UDRP disputes that you have had experience with
?

· Less than 25%

· Between 25% and 50%

· Between 50% and 75%

· More than 75%

· Requested data not available 

· Other, including your best available estimate if appropriate, please specify


· 
· 
· 
· 
· 
· 
Page 2 - Question 6 - Choice - One Answer (Bullets)
[Up To 4 Answers]

Are you aware of registrars which lock domain names upon receipt of a UDRP complaint from the complainant, and if so, in what approximate percentage of UDRP proceedings administered by you are you aware of this having occurred.


· Less than 25%

· Between 25% and 50%

· Between 50% and 75%

· More than 75%

· Requested data not available 

· Other, including your best available estimate if appropriate, please specify

· 
· 
· 
· 
· 
Page 2 - Question 7 - Choice - One Answer (Bullets)


In approximately what percentage of UDRP proceedings that you have administered are you aware of the registrar having confirmed lock of a domain name in reply to a request for registrar verification from you, but in which there were nevertheless subsequent material changes to the registrant data which impacted administration of the UDRP dispute?

· Less than 25%

· Between 25% and 50%

· Between 50% and 75%

· More than 75%

· Requested data not available 

· Other, including your best available estimate if appropriate, please specify

· 
· 
· 
· 
· 
· 
Page 2 - Question 8 - Choice - One Answer (Bullets)


Are you aware of registrars which lock domain names only upon receipt of a notice of commencement (i.e. on notification of complaint under UDRP Rules paragraph 4) 
from you, and if so, in approximately what percentage of cases would this occur?

· Less than 25%

· Between 25% and 50%

· Between 50% and 75%

· More than 75%

· Requested data not available 

· Other, including your best available estimate if appropriate, please specify

· 
· 
· 
· 
· 
· 
Page 2 - Question 9 - Choice - One Answer (Bullets)


How long does it typically take you to issue a request for registrar verification from the time of receipt of a UDRP complaint from a complainant, where the complainant has followed all UDRP Rules and your Supplemental Rules?

· Less than 12 hours

· Between 12 and 24 hours

· Between 24 and 48 hours

· More than 48 hours

· Other, please specify

Page 2 - Question 10 - Choice - One Answer (Bullets)


In approximately what percentage of UDRP proceedings that you have administered are you aware of a registrar's confirmed domain name lock failing to prevent an apparently prohibited (e.g. under UDRP paragraph 8(b)) transfer to another registrar during pendency of a UDRP proceeding?

· Less than 25%

· Between 25% and 50%

· Between 50% and 75%

· More than 75%

· Requested data not available 

· Other, including your best available estimate if appropriate, please specify

· 
· 
Page 2 - Question 11 - Choice - One Answer (Bullets)


In what percentage of UDRP proceedings that you have administered are you aware of a registrar's confirmed domain name lock having failed to prevent an apparently prohibited (e.g. under UDRP paragraph 8(a) transfer of a domain name registration to another registrant.
· Less than 25%

· Between 25% and 50%

· Between 50% and 75%

· More than 75%

· Requested data not available 

· Other, including your best available estimate if appropriate, please specify

· 
· 
Page 2 - Question 12 - Choice - One Answer (Bullets)


In what percentage of UDRP proceedings that you have administered are you aware of a registrar's confirmed domain name lock having failed to prevent modification of any materially relevant WHOIS data, e.g. registrant contact information?

· Less than 25%

· Between 25% and 50%

· Between 50% and 75%

· More than 75%

· Requested data not available 

· Other, including your best available estimate if appropriate, please specify

· 
· 
Page 2 - Question 13 - Choice - One Answer (Bullets)


In approximately what percentage of UDRP proceedings that you have administered are you aware of a “privacy” or “proxy” registration service appearing in the Whois at the time of filing and being named as Respondent in a filed Complaint, in which the registrar discloses an “underlying” or “actual” registrant and confirms lock on that basis, in response to your registrar verification request?
· Less than 25%

· Between 25% and 50%

· Between 50% and 75%

· More than 75%

· Requested data not available 

· Other, including your best available estimate if appropriate, please specify

· 
· 
Page 2 - Question 14 - Choice - One Answer (Bullets)


In approximately what percentage of UDRP proceedings that you have administered are you aware of a registrar's confirmed domain name lock pursuant to a UDRP proceeding having apparently prevented expiration (e.g. registrar confirms no further steps necessary to keep domain name “active” and subject to UDRP proceedings) of a domain name that passes its expiration date (without renewal) while a UDRP proceeding is pending (or in the 10/15 
day "wait period" thereafter) (e.g. registrar does not appear to require payment by either UDRP party pursuant to the Expired Domain Deletion Policy (EDDP) to keep the disputed domain name “active” and subject to the UDRP proceeding)?

· Less than 25%

· Between 25% and 50%

· Between 50% and 75%

· More than 75%

· Requested data not available 

· Other, including your best available estimate if appropriate, please specify

· 
· 
Page 2 - Question 15 - Choice - One Answer (Bullets)


If the UDRP proceeding is decided in favor of the complainant, in approximately what percentage of cases are you aware of the registrar or the registrar's lock having hindered transfer of the domain name to the complainant after the 10 day "wait period" expires?

· Less than 25%

· Between 25% and 50%

· Between 50% and 75%

· More than 75%

· Requested data not available 

· Other, including your best available estimate if appropriate, please specify

· 
· 
Page 2 - Question 16 - Choice - One Answer (Bullets)


If the UDRP proceeding is decided in favor of the registrant, in what percentage of cases are you aware of where the registrar would not have unlocked the domain name once the 15 day ‘wait’ period has expired?
· Less than 25%

· Between 25% and 50%

· Between 50% and 75%

· More than 75%

· Requested data not available 

· Other, including your best available estimate if appropriate, please specify

· 
· 
Page 2 - Question 17 - Open Ended - Comments Box


Are there any other issues or information the WG should take into account as part of its deliberations?

Page 3 - Heading


WG Charter Questions

In addition to your responses to the survey, the WG would welcome your views on the Charter Questions listed below. Please note that your feedback to these questions is optional. The WG has been tasked to respond to these Charter Questions and any information / opinions that you may have in response to these questions that may help inform the WG deliberations would be appreciated. 
Page 3 - Question 18 - Open Ended - Comments Box


Whether the creation of an outline of a proposed procedure, which a complainant must follow in order for a registrar to place a domain name on registrar lock, would be desirable.

Page 3 - Question 19 - Open Ended - Comments Box


Whether the creation of an outline of the steps of the process that a registrar can reasonably expect to take place during a UDRP dispute would be desirable.

Page 3 - Question 20 - Open Ended - Comments Box


Whether the time frame by which a registrar must lock a domain after a UDRP has been filed should be standardized.

Page 3 - Question 21 - Open Ended - Comments Box


Whether what constitutes a “locked" domain name should be defined.

Page 3 - Question 22 - Open Ended - Comments Box


Whether, once a domain name is 'locked' pursuant to a UDRP proceeding, the registrant information for that domain name may be changed or modified.

Page 3 - Question 23 - Open Ended - Comments Box


Whether additional safeguards should be created for the protection of registrants in cases where the domain name is locked subject to a UDRP proceeding.
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�The WG may want to specify on the basis of which data the questions should be answered (overall / per year) or the respondent can provide this information in question 3.


�The WG may want to specify on the basis of which data the questions should be answered (overall / per year) or the respondent can provide this information in question 3.


�


�Which one applies here?





