Proposal of ways by which GNSO can improve its abilities to obtain meaningful feedback from global Internet community

One of the tasks of our working group was to consider ways how GNSO could obtain better meaningful feedback about issues put for public consultation. During our work we have considered a number of issues which we outline briefly below. We also discussed GNSO/ICANN localization policies and mention our recommendation below as well.


We realized that the GNSO‘s principal goals in communicating to the public and obtaining feedback from the public should be:

(i) to get more people involved; and
(ii) to apply appropriate ways of communication using the most current means and media
We propose the following set of measures which we recommend are further discussed and implemented by the GNSO:


Easier access to GNSO websites from ICANN website
In our view the  access to GNSO websites should be readily available on ICANN homepage. 
GNSO feedback website


GNSO may develop a feedback website. This feedback website may be associated with a special logo which the registrars/registries can place on their website so that visitors of the websites can easily access the GNSO feedback website and provide feedback to the most current issues discussed by the GNSO. The feedbac website may be connected with a discussion forum or a blog.
Internet acronyms

GNSO and ICANN should develop a dictionary of often used Internet, ICANN and GNSO acronyms. At the same time  GNSO and ICANN should  encourage decreasing use of acronyms in GNSO and ICANN documents.


Document Summaries

All GNSO documents subject to public consultation should have summaries. If the documents will be presented in other language than English the summaries should be also in English.


Easier document search system


GNSO should consider developing, in coordination with ICANN, a system of document indexing which would help the users to search a particular information or document they need.

Consistent localization policies

GNSO should continue developing its consistent localization policies, including multi-lingual vocabularies of often used terms. GNSO should take into account in all its planning that localization needs sufficient time and cost to be consistent and informative.
