Post-Expiration Domain Name Recovery

Survey Results – Reorganized – 23 March 2010
	3. Should there be a right for the RAE to recover his/her domain name registration following expiration for a certain amount of time?

	Yes
	
	14
	93%

	No
	PD
	1
	7%

	No strong view either way
	
	0
	0%

	Total
	15
	100%


	5. If you answered 'yes' to question 3: What should this minimum timeframe be during which the RAE has the right to recover the domain name registration?

	10 days
	MN, JE, MS
	3
	23%

	20 days
	CLO, GM
	2
	15%

	40 days
	BC, MO, RW
	3
	23%

	Other, please specify
	TK (30), AG (45), MC (20), MR (90), SM (90 + 180 + 90)
	5
	38%

	Total
	13
	100%


Note – Taking out the two extremes (90 / 90 +180 +90), the average would come down to 26 days
	33. Should Whois status messages related to expiration be clarified / changed to avoid confusion over when a domain name registration expires / has been renewed (by the registry)?

	Yes
	MN, JB, TK, CLO, AG, BC, GM, MO, MR, SM, RW
	11
	73%

	No
	JE, MC, MS
	3
	20%

	No strong view either way
	PD
	1
	7%

	Other, please specify
	
	0
	0%

	Total
	15
	100%


	7. Should information on where to find the cost for recovery after expiration be clearly defined in the registration agreement?

	Yes
	JB, TK, CLO, AG, BC, GM, MO, PD, MR
	9
	60%

	No
	
	0
	0%

	No strong view either way
	JE, MS, RW
	3
	20%

	Other, please specify
	MN, MC, SM
	3
	20%

	Total
	15
	100%


	7. Other, please specify

	#
	Response
	
	


	1
	Not sure if it fits in the "agreement" - easily findable on site would be more suitable (MN)

	2
	Registry recovery fees should be specified. (MC)

	3
	This information should be prominently visible to the Registrant at the time of domain name registration - on the domain registration page. (SM) 


	35. Should additional measures be implemented to indicate that once a domain name registration enters the Auto-Renew Grace Period, it has expired?

	Yes
	MN, TK, CLO, AG, BC, GM, MO, MR, SM
	9
	60%

	No
	JE, MC, RW
	3
	20%

	No strong view either way
	JB, PD, MS
	3
	20%

	Other, please specify
	
	0
	0%

	Total
	15
	100%


	11. Should registrars be required to offer the Redemption Grace Policy for registries that offer it?

	Yes
	MN, TK, CLO, AG, BC, GM, MO, MR, MS
	9
	60%

	No
	JB, JE, PD, MC
	4
	27%

	No strong view either way
	RW
	1
	7%

	Other, please specify
	SM
	1
	7%

	Total
	15
	100%


	11. Other

	#
	Response
	
	


	1
	The question is unclear.


	21. The current provisions in the RAA only make reference of a second notice – “3.7.5 At the conclusion of the registration period, failure by or on behalf of the Registered Name Holder to consent that the registration be renewed within the time specified in a second notice or reminder shall, in the absence of extenuating circumstances, result in cancellation of the registration by the end of the auto-renew grace period (although Registrar may choose to cancel the name earlier).” Is this provision sufficiently clear?

	Yes
	MN, CLO, PD, MS, MC
	5
	33%

	No
	JB, JE, TK, AG, BC, GM, MO, MR, SM
	9
	60%

	No strong view either way
	
	0
	0%

	Other, please specify
	RW
	1
	7%

	Total
	15
	100%


	21. Other, please specify

	#
	Response
	
	


	1
	not very clear especially with regard to extenuating circumstances (RW)


	26. Are notices post-expiration required? If yes, please specify details.

	Yes
	JB, CLO, AG, BC, GM, MO, MR, SM
	8
	57%

	No
	JE, PD, MC
	3
	21%

	No strong view either way
	MS
	1
	7%

	Other, please specify
	MN, RW
	2
	14%

	Total
	14
	100%


	26. Other, please specify.

	#
	Response
	
	


	1
	I don't think they're required, but I like them as a concept (MN)

	2
	often ineffective due to deletion of DNS delegation (RW)


	44. Should a transfer of a domain name during the RGP be allowed?

	Yes
	AG, MR, SM
	3
	21%

	No
	MN, JB, JE, TK, CLO, GM, PD, MS
	8
	57%

	No strong view either way
	BC, MO, RW
	3
	21%

	Other, please specify
	
	0
	0%

	Total
	14
	100%


	28. Should further details be provided on when / how these notices are sent? If yes, what further details would facilitate transparency and information, while at the same time not restricting registrars from taking additional measures to alert registrants.

	Yes
	JB, TK, CLO, AG, GM, MR, SM, RW
	8
	53%

	No
	MN, JE, PD, MS
	4
	27%

	No strong view either way
	BC, MO
	2
	13%

	Other, please specify
	MC
	1
	7%

	Total
	15
	100%


	23. Is a minimum of two notices sufficient?

	Yes
	MN, JE, TK, BC, MO, PD, MS, MC
	8
	53%

	No
	AG, MO, MR, SM
	4
	27%

	No strong view either way
	JB, CLO
	2
	13%

	Other, please specify
	RW
	1
	7%

	Total
	15
	100%


	30. Should additional measures be implemented to ensure that registrants are aware that if their contact information is not up to date, they most likely will not receive notices / reminders? If ‘yes’, what kind of measures should be explored?

	Yes
	MN, JB, CLO, AG, GM, MO, MR, SM
	8
	53%

	No
	JE, MS
	2
	13%

	No strong view either way
	BC, PD, RW
	3
	20%

	Other, please specify
	TK, MC
	2
	13%

	Total
	15
	100%


	30. Other, please specify

	#
	Response
	
	


	1
	It is difficult to check the availability of information (TK)

	2
	


	9. Should the Redemption Grace Policy be adopted as a consensus policy for gTLD Registries?

	Yes
	TK, AG, BC, GM, MO, MS, SM
	7
	47%

	No
	JE, PD, MC
	3
	20%

	No strong view either way
	JB, CLO, MR, RW
	4
	27%

	Other, please specify
	MN
	1
	7%

	Total
	15
	100%


	9. Other, please specify

	#
	Response
	
	


	1
	They might argue that it already has been - the question is more to do with the billing side of it so might need to be rephrased (MN)


	19. Are you of the opinion that adequate notice exists to alert registrants of upcoming expirations?

	Yes
	MN, JB, JE, BC, PD, MS, MC
	7
	47%

	No
	AG, GM, MO, SM
	4
	27%

	No strong view either way
	CLO
	1
	7%

	Other, please specify
	TK, MR, RW
	3
	20%

	Total
	15
	100%


	19. Other, please specify

	#
	Response
	
	


	1
	Most well known Registrar make such notifications (TK)

	2
	sometimes yes, many times no... (MR)

	3
	notice from registrars is good, resellers may be less good, and "notice" if that notice is obtained from whois is often inadequate or confusing. (RW)


	46. Should a transfer of a domain name registration during the Auto-Renew Grace Period be allowed (without a requirement to renew the registration first before being able to transfer it)?

	Yes
	JB, TK, CLO, AG, MR, SM
	6
	43%

	No
	MN, GM, MS
	3
	21%

	No strong view either way
	BC, MO, PD, RW
	4
	29%

	Other, please specify
	JE
	1
	7%

	Total
	14
	100%


	46. Should a transfer of a domain name registration during the Auto-Renew Grace Period be allowed (without a requirement to renew the registration first before being able to transfer it)?

	#
	Response
	
	


	1
	It is allowed now (JE)


	38. As a subset of question 35, should the domain be allowed to resolve (directly or indirectly) to the original IP address after expiration?

	Yes
	GM, MR, SM
	3
	20%

	No
	MN, JE, AG, BC, MO
	5
	36%

	No strong view either way
	TK, CLO, PD, MS
	4
	29%

	Other, please specify
	JB, MC, RW
	2
	14%

	Total
	14
	100%


	38. Other, please specify

	#
	Response
	
	


	1
	No, because this is often the most effective means of getting the attention of the registrant that their attention & action is required. (JB)

	2
	At the discretion of the registrar. At expiration, in effect, services to the registrant are legally concluded. (MC)

	3
	a domain does not resolve, only hosts resolve. (RW)


	40. What should happen to e-mail addressed to an e-mail address in an expired domain (eg. user@expireddomain.com)?

	Attempt to have it delivered to original mailbox
	MR
	1
	7%

	Deliver it to some other location specified by the RAE
	TK, CLO, BC, GM, SM
	5
	36%

	Discard it
	JE, AG
	2
	14%

	Bounce it
	MN, PD, MC, MS
	4
	29%

	Other, please specify
	MO, RW
	2
	14%

	Total
	14
	100%


	40. Other, please specify

	#
	Response
	
	


	1
	Don't provide email service at all (MO)

	2
	do not resolve, and if bounce means that an MTA returns an error, then that is the expected result of an expired domain. (RW)


	13. Are you of the opinion that expiration related provisions in typical registration agreements are clear and conspicuous enough? (i.e. are you of the opinion that registrants understands and are able to find renewal and expiration related information easily?)

	Yes
	JE, PD, MS, MC
	4
	27%

	No
	AG, GM, MO, MR, SM
	5
	33%

	No strong view either way
	JB, TK, BC
	3
	20%

	Other, please specify
	MN, CLO, RW
	3
	20%

	Total
	15
	100%


	13. Other, please specify

	#
	Response
	
	


	1
	Not sure if agreements is the key here at all (MN)

	2
	They may be ABLE to find it if they try but they probably don't know they should look (CLO)

	3
	this question was discussed during meetings and has the difficulty of defining "typical" (RW)


	42. Do we need to specify what happens to non-web, non-e-mail services post expiration (i.e. should ICANN specify what happens to ALL IP ports, or just those specific to web and e-mail services)?

	Yes
	AG, GM, MR, SM
	4
	27%

	No
	MN, JE, PD, MC, MS
	5
	33%

	No strong view either way
	TK, CLO, BC
	3
	20%

	Other, please specify
	JB, MO, RW
	3
	20%

	Total
	15
	100%


	42. Other, please specify

	#
	Response
	
	


	1
	

	2
	Yes -- all services should stop (MO)

	3
	registration and DNS has nothing whatsoever to do with port 80, 25. (RW)


	17. Do you feel that ICANN should put in place rules that such clarity is required for all registration agreements?

	Yes
	CLO, GM, MR
	3
	30%

	No
	JE, MS, MN
	3
	30%

	No strong view either way
	JB, BC, PD
	3
	30%

	Other, please specify
	MC
	1
	10%

	Total
	10
	100%


	17. Other, please specify

	#
	Response
	
	


	1
	The question is vague. See 18 below. (MC)
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