OPOC Attributes:  WHEN

The following table sets forth a non-exhaustive list of “legal issues”( for which relevant response timeframes are provided.  The proposed timeframes are illustrative only, provided for guidance while actual response times will depend on the circumstances in each case:
	Legal Issue
	OPOC Actions

	
	Relay
(outgoing and return)
	Reveal
	Remedy

	Copyright issues
	immediate
	almost immediate

(e.g., no longer than 15 mins.)
	2-6 hours

	Fraudulent activities

(phishing, pharming)
	immediate
	almost immediate

(e.g., no longer than 15 mins.)
	2-6 hours

	Illegal activities
	immediate
	almost immediate

(e.g., no longer than 15 mins.)
	depends

	Trademark issues
	immediate
	48 hours
	2 weeks

	Domain name issues
	immediate
	48 hours
	2 weeks 


Note:

1) Copyright issues (e.g., pirated copyright works)

2) Fraudulent activities (e.g., phishing, pharming, etc)

3) Domain name issues

4) Trademark issues

5) Illegal activities

In all cases, it is important to have direct access to the registered name holder (RNH) to avoid damage flowing from fraudulent or illegal activities, or IPR misuse.  For Items 1) and 2), take-down of a site needs to be accomplished as quickly as possible to minimize damage which can occur immediately.  Thus, the reveal step should occur immediately and the remedy step should be complete in no longer than a few hours. Typically, resolution can take on the order of a few hours to days.

For Items (3) and (4), damage occurs progressively over time and resolution typically takes longer.  A short delay to accessing the RNH does not cause as much harm, but access is still necessary.  The reveal step could be tolerated if it is complete within 48 hours from an initial request and the remedy step should be complete within a couple of weeks time (before escalating to a UDRP proceeding or litigation).

( Legal issues: “any communication that is made for the purpose of alleging a wrongful registration or use of the domain name, wrongful activity by the registrant, or a challenge that the registration is not a valid OPOC registration.  Examples of such wrongful registration, use or activities include phishing, pharming, cybersquatting, copyright and trademark infringement, and other illegal or fraudulent activities.  Such a legal notice should be accompanied by reasonable evidence of the wrongful registration, use or activity.”





