Response Consistency
Issue Description

A ‘thick’ Registry can dictate the labeling and display of Whois information to be sure the information is easy to parse, and all Registrars / clients would have to display it accordingly. This could be considered a benefit (response consistency) but also a potential cost (Registrars / clients would be required to display it as dictated by the Registry). This might also be a benefit in the context of internationalized registration data as even with the use of different scripts, uniform data collection and display standards could be applied.

Response Consistency in the current environment

Currently there are no labeling or display requirements for ‘thin’ or ‘thick’ gTLD Registries. As a result, Registrars, even for the same gTLD, may currently display data in inconsistent ways, which affects efficiency in accessing and using the information. These problems may be exacerbated with internationalized data items that do not employ Latin characters. 

It is worth noting that as part of the proposed 2013 RAA, it is proposed that registrars use a uniform Whois output (see http://www.icann.org/en/resources/registrars/raa/proposed-whois-22apr13-en.pdf for further details).
Response Consistency in a ‘thick’ Whois environment

A ‘thick’ gTLD registry could dictate labeling and display requirements for Whois information for all of its gTLDs and that would result in consistency across its gTLDs, but that would not create consistency across other gTLDs offered by different registry operators. In order to achieve consistency across gTLDs, registry operators would need to be required to use the same labeling and display requirements. [WG may want to consider recommending ‘thick’ gTLD registries to follow the same labeling and display requirements, possibly following the model of the 2013 RAA?]
Possible advantages to response consistency under a ‘thick’ Whois model

Dictating requirements such as collecting uniform sets of data and display standards could create consistency across all TLDs at all levels and could result in better access to Whois data for all users of Whois databases.

The Whois system faces difficult challenges about how registration data should be collected and displayed when provided by registrants whose primary languages use a script that does not employ Latin characters. Those challenges are currently under study within ICANN; but however they are resolved, the outcome will almost certainly be better if Whois data is centralized at the registry level, rather than being held by hundreds or thousands of registrars, who may apply data collection or display standards inconsistently.
Possible downsides to response consistency under a ‘thick’ Whois model

Some suggested in their comments that what may be lost in the pursuit of response consistency, is innovation and ingenuity. Registrar innovation in the handling and processing of different scripts may overcome barriers and challenges that centralized committees may not see or know.
Conclusion
Almost all WG members agree that from the perspective of response consistency, requiring 'thick' Whois could be considered a benefit.

