Uniform Expiry Period
Issue:

Grace periods after expiry range from zero to 45 days – the lack of term uniformity promotes unnecessary registrant confusion

Background:

Most ICANN accredited registrars of gTLD domain names provide some form of grace

period after expiry before the domain name is cancelled (with most registrars offering at least 30 days).  During this period, registrars may adopt a range of approaches to notify the registrant that a name registration is about to expire, including phoning the registrant, faxing the registrant, postal mail, removing the domain name from the zone, or putting up a parked web page informing users that the domain name has expired.  However, registrars and resellers of gTLD registrations are not bound by their agreements with ICANN to make such notifications.

Statement of Problem:
Blogs, domain name discussion forums, and other media are replete with indications that registrants are often unaware that their domains have expired.  Registrar policies regarding the length of the expiry period may be unstated in Terms of Service Agreements, may be of varying periodicity and modalities of expiry notification can vary radically (all of which promotes end user confusion).
Potential Outcomes:

· A uniform expiry period of 30 days is established
· The RAA may require at a minimum email notification regarding upcoming expiry to the registrant, administrative, technical and billing contacts on a set schedule
· Consumer confusion is reduced
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