Timely Compliance
Issue:  

While timelines are provided for registrants to come into compliance with accuracy requirements, no timelines are provided that mandate registrar action in the event of registrant non-compliance.
Background:

3.7.7.2 A Registered Name Holder's willful provision of inaccurate or unreliable information, its willful failure promptly to update information provided to Registrar, or its failure to respond for over fifteen calendar days to inquiries by Registrar concerning the accuracy of contact details associated with the Registered Name Holder's registration shall constitute a material breach of the Registered Name Holder-registrar contract and be a basis for cancellation of the Registered Name registration.
Statement of Problem:   
Some registrars have failed to act in a timely fashion when notified via the Whois Data Problem Report System of an inaccuracy.  In early May a report was filed regarding the domain cocaco1a.com 

The WHOIS record as of today still shows:

Administrative Contact: 

smart thinkers 

dog dog (dog@dog.com) 

+1.3015551212 

Fax: +1.3015551213 

123 street st 

washington dc, DC 20005 US 

The contact name remains inaccurate.  The phone number corresponds to "Maryland Telephone Directory Information".  The fax number is bogus, and there is no 123 street st in Washington, D.C.

Potential Outcomes:

· The RAA is modified to establish registrar action deadlines
· Registries are authorized to place domains in registry-hold status that have not been appropriately updated according to established schedules and registries will invoice the registrars for the services rendered.

