
Working Group Recommended Change of Registrant – “Push” Between Accounts Process
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Start

PRt wants to change 
registrant of record 
to NRt. PRt requests 
change of registrant 

key from Rr

Rr provides change 
of registrant key to 
the Account Holder 
through cpanel or 

via email

PRt (via Account 
Holder) receives 

change of registrant 
key from Rr; 

provides key to NRt

NRt provides key to 
Rr, updates Whois 

data and enters into 
registration 

agreement with Rr

Rr validates key, pushes 
domain to NRt’s account, 
sends notice of change to 
PRt and advises of 60-day 

inter-registrar transfer lock 
with opt-out option

PRt receives notice of 
changed registrant and 
may optionally decline 
60 day inter-registrar 

transfer lock

End
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Working Group Recommended Change of Registrant - Contact Update 
R

e
gi

st
ra

n
t 

(R
t)

A
cc

ou
nt

 H
o

ld
er

R
e

gi
st

ra
r 

(R
r)

Start

Account Holder 
(AH) or Registrant 

(Rt)* requests 
Registrar (Rr) to 
change Rt name, 

organization, 
and/or email 

address

Request initiated by 
authenticated AH?

Rr allows authenticated AH to 
make changes to Rt name, 
org**, and email address 
through cpanel or other 

verifiable means (no need to 
exchange change-of-registrant 

key since AH will remain the 
AH)

Rr transmits change-of-
registrant key to AH or 
Rt using contact details 

on file

Rt transmits 
change-of-

registrant key to 
Rr 

Rr validates change-of-
registrant key; allows Rt 
to make changes to Rt 
name, org, and email 

address 

Notice of change 
sent to PRt old 
email address + 
60 day lock with 
opt-out option

Yes

No

End
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* If immediately following transfer, 
this PRt
** If Rt name/org name changes, 
must hold valid registration 
agreement



Working Group Recommended Inter-Registrar Transfer and Change of Registrant Process
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Start
PRt asks LR for auth 

code + unlock 

LR unlocks name + 
provides auth code 
(may have to set/
retrieve auth code 

at Ry) 

PRt Informs LR that 
they intend to 

change registrant

Advises PRt of 60-
day inter-registrar 

transfer lock 
following change 
(including opt out 

option)

PRt notifies GR that it 
wants to transfer the 
domain name to GR

GR asks PRt for auth 
code + sends FOA 

labeled "Initial 
Authorization for 

Registrar Transfer" 
to Transfer Contact

PRt provides auth 
code to GR + 

acknowledges FOA 
to GR

GR initiates transfer 
at Ry

Ry notifies LR and 
sets 5 day clock, 

during which LR can 
ACK or NACK the 

transfer

LR sends FOA 
labeled 

“Confirmation of 
Registrar Transfer 

Request” to 
Registered Name 

Holder 
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After 5 days (from initiation 
of transfer at Ry) or upon 
ACK from LR, if transfer is 
not NACKed by the LR, Ry 

transfers name to GR.

Receives domain 
(change of registrant 

can begin)

DRAFT - ICANN

PRt receives FOA. 
No action required.



Inter-Registrar Transfer and Change of Registrant
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GR provides change-
of-registrant key to 

PRt with instructions

Pushed to new 
account?

Contact 
Update

Change of 
Registrant – 

“Push” 
Between 
Accounts

Yes

No

End
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