Reporting Invalid WHOIS Data
Issue:  

ICANN could be doing a better job of facilitating the reporting of invalid WHOIS data
Background:

Steps that ICANN has taken to deal with issues pertaining to WHOIS data accuracy are well-summarized in the document:  “ICANN’s Whois Data Accuracy and Availability Program:   Description of Prior Efforts and New Compliance Initiatives”.

Statement of Problem:

In the most recent reporting period only 34,029 unique domain names were subject to reports via the WDPRS process – this is an unusually tiny amount of reported problems (that fails to correlate with the percentages cited in the earlier GAO report “Prevalence of False Contact Information for Registered Domain Names”
).  

To enhance the opportunities to report inaccurate WHOIS data, ICANN should cause all registrars to adopt a process akin to that currently used by GoDaddy, namely a hyperlink at the bottom of a WHOIS result that allows one to “Report Invalid WHOIS”.  This hyperlink should directly lead to the Whois Data Problem Report System.

Potential Outcomes:

· An increase in reports submitted via the WDPRS
· Enhanced WHOIS accuracy
� � HYPERLINK "http://www.icann.org/whois/whois-data-accuracy-program-27apr07.pdf" �http://www.icann.org/whois/whois-data-accuracy-program-27apr07.pdf�


� � HYPERLINK "http://www.gao.gov/new.items/d06165.pdf" ��http://www.gao.gov/new.items/d06165.pdf� 


� http://wdprs.internic.net/ 





