Under-funded Registry Accounts
Issue: 

Failure on the part of an accredited registrar to properly fund its Registry Accounts places its customers at risk of losing the Registered Names the customers paid for.
Background:

“The most common complaint by RegisterFly customers was that transactions that were billed and paid were not being effected at the registry.”
  “Moreover, federal court documents filed by UnifiedNames, Inc. against Mr. Medina allege that in January 2007 alone 75,000 registrations were lost due to RegisterFly’s failure to fund its accounts with registries and eNom.”

Statement of Problem:   
“Registrars have accounts at each registry so they can register names there. If that account goes negative, obviously they can't do the job that is required of them under the agreement.” 

Each registry has a “Registry-Registrar Agreement” that stipulates payment provisions
, yet these agreements fail to posit a requirement that ICANN be notified in the event that a registry account becomes under-funded.

Potential Outcomes:
· Registry notification to ICANN of under-funded registrar accounts could serve as an Early Warning Signal that something may be amiss with a given registrar’s operations.  A higher degree of registrar scrutiny thereafter might nip a problem in the bud instead of allowing a bad situation to fester.

· ICANN will issue Public Alerts whenever a registrar’s account becomes under-funded so that the registrant community may properly respond to such circumstances
.

� � HYPERLINK "http://www.icann.org/correspondence/registerfly-notice-of-breach-21feb07.pdf" �http://www.icann.org/correspondence/registerfly-notice-of-breach-21feb07.pdf�


� � HYPERLINK "http://www.icann.org/correspondence/registerfly-notice-of-breach-21feb07.pdf" �http://www.icann.org/correspondence/registerfly-notice-of-breach-21feb07.pdf�


� � HYPERLINK "http://public.icann.org/issues/registerfly/public-forum" �http://public.icann.org/issues/registerfly/public-forum�


� For example, “Registrars shall provide VNDS a payment security comprised of an irrevocable letter of credit, cash deposit account or other acceptable credit terms agreed by the Parties (the “Payment Security”). VNDS will invoice Registrar monthly in arrears for each month's Registration Fees. All Registration Fees are due immediately upon receipt of VNDS's invoice and shall be secured by the Payment Security. If Registrar’s Payment Security is depleted, registration of domain names for the Registrar will be suspended and new registrations will not be accepted until the Payment Security is replenished.” � HYPERLINK "http://www.verisign.com/static/002136.pdf" �http://www.verisign.com/static/002136.pdf�





